
Purchase

End User

Decision 
Maker

Payer

Influencer

Recom-
mender

Saboteur

Customer Roles Worksheet
For your project, list the specific role/job title that is likely to represent the various influence roles in the customer
buying center.  Note that some roles may not be relevant in your situation (e.g., insurance companies or “payers” 
play a critical role in healthcare payment, but may not be a critical role in other industries).  
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